Nationwide survey uncovers WHY
Home-based Agents are on the rise!

This survey of almost 200 hosted travel agents across Canada was commissioned in December 2016
by the Travel Agent Next Door to gain further insight into the growing number of hosted agents and
to determine how best to serve their needs in the future.
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How long

have you been a home based travel agent?
(Do not include years as an agent in a bricks & mortar agency)
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8-10 years 23
Have you worked with more Age
than one home based agency? How old are you?
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Leisure Travel

94%

were primarily

selling leisure travel.

94%+

94.5% of agents are paid commission only by their host agency.

@ Salary only

89% are
happier.
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Has becoming
a home-based
agent improved
your quality of
life?
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Work/life balance

92% of respondents said they
believe they have a better work/life

balance since becoming an
at home hosted agent.

(very unhappy)
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10 (extremely happy)
92.8% of travel agents are happy or

N 52(5E1S/ 12‘3% extremely happy with their host agency.
« More time with family
 More time with friends M O R ETM M on ey!
 More time for myself 3
More time to travel 7 B 0-20% more
More time to pursue other passions ; m ;(:iozﬁar:(ggy
« Increased eamings 0-20% less

e Less stress

* Ability to be my own boss

* Freedom to work anywhere
All of the above

What items do you feel result in a better life

since becoming a home-based agent?

1 20-30% less
N/A - Prefer not to say
Other

Almost half said they are
earning more now than when
they worked in a

No NA bricks and mortar agency.
. 48.6* 10.5% 40.9%
76%+ Satisfied 88 19 74

76.2% of agents were satisfied with their current

Do you earn a greater share of the overall
commission as a home-based agent

46.4%

84 agents

compensation package with their host agency. ) 0
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(bricks n mortar)? agents
* 100% satisfied 43
® Mostly satisfied 97
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Completely dissatisfied 9 Fees 1.7% 12.7%
RIS Select the overall fee you pay CEEUCR 23 agents
to your host agency for each
of the 10 items listed below. 85515 1550  w0&up FREE
Almost half
Fees don’t charge customers a service fee
How often do you pay fees to your for a booking.
host agency? n
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Almost 70% of applicable agents .b,_\. 53% of host agency mandate
saved administrative time. 2 i ’ support of specific suppliers.
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Almost 80% of host agencies invace
provide agents with their own website. !
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If you make a significant mistake on a file
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What's included in your website. for a client, 88% of host agencies provide
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Visit: TheTravelAgentNextDoor.com



